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An analytical study of marketing knowledge
management realldy and its development mechanisms
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Abstract

The research aimed to study and analyze the management of
marketing knowledge and its development mechanisms in small and
medium enterprises in Tabuk region. The research community was
identified on the basis of all small and medium enterprises in Tabuk
region (2365 enterprise) according to the lists of participants in the
Chamber of Commerce and Industry, 10% of these enterprises
established as a sample of this study (237 enterprises). The owners
and managers of these enterprises were selected as a sampling unit.
In order to collect the data needed to test the hypotheses, 400
questionnaires were distributed. The number of valid statistical
questionnaires was 195 (82% of the number of returned
questionnaires).

Using the analytical descriptive approach based on a set of
statistical analysis methods, the most important results of these is
that the small and medium enterprises are interested in marketing
knowledge management dimensions. In addition, there is a
statistically significant relationship between the characteristics of
small and medium enterprises in Tabuk region (Type of activity,
market experience, number of employees, annual revenue, capital)
and the interesting of marketing knowledge management dimensions
(market knowledge, customer knowledge, competitor knowledge,
knowledge of intermediaries, technological knowledge) whither taken
individually or in total.
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