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Abstract 

The importance of maintaining information on the Jordanian 

commercial banks and protecting it from possible loss has a significant 

impact on their strategies and future plans. Moreover, it will 

considerable affect their growth and development in the sector to 

which they belong. Therefore, this study aimed to reveal the 

information security risks in commercial banks operating in Al- Balqa 

governorate from employees’ perspective at various administrative 

levels and to propose the most important ways to address them. 

Descriptive and analytical approach has been used to draw 

conclusions using a simple random sample consisting of (225) 

employees. Statistical appropriate methods were used to analyze the 

data collected by a questionnaire. The study found that the overall 

degree of information security risks in commercial banks operating in 

the Balqa governorate as perceived its employees was "medium" with 

mean of 3.40. The “individuals’ risks" came in the first place, followed 

by "operations risks" and finally "communication networks risks”. The 

results indicated that the most important ways to overcome these risks 

are to enhance the infrastructure of information technology and to 

ensure the strengthening of information system security." In light of 

this, a set of recommendations emanating from the results has been 

formulated that will hopefully benefit the stakeholders of the current 

study. 

Key words: risks, threats, information security, commercial 

banks, Balqa governorate 
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