Pl Aailane _d Aalall 4 latll bl | 5 Uiy Jasws sibostal | a8 1 ylalis
Silasye Glaudy alll ase /3 gyl > paalyl /o

dy et B)liall B (gigr 19 Sy ilaghal! (e ¥ ylalue
slilyl) Wablue b Aalal
330 (- pol ) /50
@ are gy Al 15580

(o)

1oadelel!
Solanll Lobdl UL wls gandl ol s dlabloeall daal GG
e U e L Lad o Jlaest e Lgnbos s s N1 i ol
s plladll @l shais La pos JLIL 5 dl i vadl Lehalas 5 Ll ]
G oleslaal ol bies e CatSIl ] Al ) cddn b ey ad] oS
Cilies Lo Un il o Lal , LaS wlald) dlibloes (3 Aol &yl G jlaall
o S el sl gl pod o) ol 1315 iy la Y el e
G e g A3 e Eize plaseraly sl Lz Ayl oda (3 kol
Bl @ ooy A UL cad e QTJ_gchZLy(TYO)O_A
o, 0T AL Lyl e 5 cdnliodl d3la Y1 CILY plaseeal,
ablws 3 Lol £ )l G liandl 3 ol glaadl el blsead LIS
oy oo L (F, £0) ol Lo st (Ao g0 Lo il 5o Wl oS claL)|
(Slkandl bUsee) LN LS adl 335 (I 5V a5 ,edl 3 GIEYI blses
Jor ol OF sleadl ) LT 15, Y1 &5l (8 (ULl bleed el Loy
Loy s ol Lo ) 5 el ol 55000 bl s o sl
REEEICIEEIVI U U 3t PIICIU BN PSS RS

- e gnall Lo o 5 (5L dblie YIS - By sl s linad s o3 (@)
el s ) Al




Ooeadly CEI wanll 238 1 Lol podbusdl aLaTis JolS s 350 Ao

Tyl e O imedl Lo Aoy OF o3 A1 el g 2l oo 53
LIl

O )laadl (s ghaadl ol el ¢ blius tlabiadl Ll
LAl das e Alsladl & Lol

Abstract

The importance of maintaining information on the Jordanian
commercial banks and protecting it from possible loss has a significant
impact on their strategies and future plans. Moreover, it will
considerable affect their growth and development in the sector to
which they belong. Therefore, this study aimed to reveal the
information security risks in commercial banks operating in Al- Balga
governorate from employees’ perspective at various administrative
levels and to propose the most important ways to address them.

Descriptive and analytical approach has been used to draw
conclusions using a simple random sample consisting of (225)
employees. Statistical appropriate methods were used to analyze the
data collected by a questionnaire. The study found that the overall
degree of information security risks in commercial banks operating in
the Balga governorate as perceived its employees was "medium" with
mean of 3.40. The “individuals’ risks" came in the first place, followed
by "operations risks" and finally "communication networks risks”. The
results indicated that the most important ways to overcome these risks
are to enhance the infrastructure of information technology and to
ensure the strengthening of information system security." In light of
this, a set of recommendations emanating from the results has been
formulated that will hopefully benefit the stakeholders of the current
study.

Key words: risks, threats, information security, commercial
banks, Balqa governorate
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