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The relationship between entrepreneurial marketing

orientation and the interesting of medical services quality
(An empirical Study on Saudi governmental hospitals in Tabuk region)
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Abstract

This research aimed at study and analyze the relation between
entrepreneurial marketing orientation and medical services
quality in Saudi governmental hospitals in Tabuk region, through
collection of data by all members of administrative staff (424)
inside these hospitals eleven Hospitals (11 hospital), using
descriptive and analytical approach.

The study found weakness of entrepreneurial marketing
orientation in Saudi governmental hospitals in Tabuk region, and
carrying of marketing risks occupied first order, then the
marketing creativity and finally exploit of marketing
opportunities. At the same time, the study found there is interest
in medical services quality in Saudi governmental hospitals and
tangibility occupied first order and reliability occupied final order.
Finally, the study found that every dimension of entrepreneurial
marketing orientation dimensions (the marketing creativity,
carrying of marketing risks, exploit of marketing opportunities)
has statistically significant relation with medical services quality
been taken in total or individual and carrying marketing risks
occupied first order, and then marketing creativity and finally,
exploit of marketing opportunities.
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