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(Ramos,2004,p.136; Anderson&Dekker,2009b,pp.298-300 and 
Smith.K.&Smith.D.,2006,p.1). 
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(Anderson&Dekker,2009a,pp.202-212;Ramos,2004,p.136 and 
Agndala&Nilssonb,2009,p.88). 
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(Ramos,2004,p.136;Anderson&Dekker,2009a,pp.212-216). 
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(Simatupang & Sridharan, 2005, p.263; Simatupang & Sridharan, 
2002, p.24). 
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(Simatupang & Sridharan, 2002, p.19; Simatupang, et al., 2004, 
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