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(2) Ibid ., pp 196-199.

(3) Taguchi, G., Clausing, D., Robust Quality, Harvard Business Review, Jan-
Feb . 1990, pp . 65-75.
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(2) Jacques, M., Ethics, The Call of Quality: doing right Things right, Quality
Progress, sep. 1999, p. 48.

(3) A. Young, Th., On Linking Ethics and Quality at Marten — Marietta,
National Productivty Review, spring 1993, pp. 133-137.
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(3) Juran, J. et. al., op. cit., p. 1-5.

YYe



Temdld) B3l 51y U835l oMYty gl 0 SN B
JWi s Je Jale Be /s

e T B LSS (185 ) LSS e 0 J 5f Feignbaum da Vi
S by Ll 85 ) IS OB o WBy . L) @Q\gsjm.:ﬁ.d\ IS
Aepid| g sl i) LSS Lyl 83 4301 A4l 5 5Ly 5 g ALl
I BLEYL OLY g ydleze¥l 583 g i) g gl Aillas (6o 8B pal EenSAl)
Ao gl ! 515 6 g lio! i adn 3084 3 BUis Y1 o £ LIS
Olhgzads
Lgno cbalad) 3y bl o LS5 Y1 g B8535 o il 140 Y ale 4
sdon daxr 6 gakiod o Lol g g 355 85 $3-) CAISS (8 DUl gl By 5 0
LS sdn Codsewl g chSA#\swasvﬁ:&,é}«faUL,}\
oty A ow Ao liel

Tl yold i gl 83 ) o B 0SS Y aasbl aloal I3 (S5 08
d.l.ls»:L@Dé:#\@;&w\aualﬁ.\ﬂ}‘3;}#\@@&&“‘}5
D) § Aals 8y gty it 8333 01 3 g oSall 1 O 301 IS
83 1 IS Juran J gild) Gy ) a3 Gy pad) 1 OF oS

Ao IV CaJIS) iy Ll 52583 531 LIS 2T Ly o Bl Caro 5 oS
@s g G Y aikis glas 315yl L) BLOYY 53 g1 Olaz y ST

JQ\.QOT»;AJJJ\S:JNMJ}TJ_UAQJ_UQ\\uw\u;\vj
Pl e OLST ) RS 5 Lo 5T grssodd ddad)) AUSH Ly B a0 Jak 85 31

o g g ST a8 s 238 S5y o ) i) Jlest Bl oS 113) Lgaad
) iYL ALl wis Sud G IS J) oy
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(1) ASQC Quality Costs Committee. Principles of Quality Costs. op. cit., pp 7-8

(2) Bahan, G., Horney, N., Pinpointing the real cost of quality in a service
company. National Productivity Review, Summer 1991, p 309.
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(1) Abdullah, K., Motivation: An Islamic Concept. IFTDO World Conference &
Exhibition, Team, Cairo, Nov. 1996, pp 5-6.
(2) Ibid, pp 9-24. Abdullah, K., Motivation.
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